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We are AT Medics | Learning | Tech

Largest provider of core Primary Care
servicesto the NHSin London. We are a
GP-led organisation, with quality
improvement, training and innovation at
the heartof what we do.

We develop systems and process that
enableefficientdeliveryof NHSservices.

Our dedicated training organisation,
enabling the development, delivery and
scaling of training programmesthat have
been developed by GPsfor all grades of
GeneralPracticestaff.

AT Learningis an NHSEnglandpartner in
deliveringnationaltrainingprogrammesand
has delivered to serviceswith a combined
patient populationof 3.5 million, in addition
to our LondonDeaneryaccreditedPostand
Undergraduatemedical training to 100s of
Doctorsannually.

Our dedicated health-tech organisation,
developing and delivering proprietary
analytics, business intelligence and
applications to enable deep insight to
population health, health economics,
medicinesoptimization,aswell aslocaland
nationalkeyperformanceindicators.

Our solutionshave been adopted by over
800 NHSGPPracticesacrossthe UK. Our
dedicated development and customer
support teams enable us to provide rapid
andagileresponseto demands.

supported bypartnered with

AT Medics, AT Learning and AT Tech are transforming the NHS 
through our provision of primary care services, national training 

and development programmes and health technology innovation.
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Our approach to Quality Improvement

Effective PDSA quality improvement process, enabling sustained change process.

1. Understanding 
current practice
identifying and map current 
processes

2. Co-design new 
working model 
face-to-face workshops to 
develop a localisedsolution

3. Training
face-to-face expert training plus 
e-learning to ensure proficiency, 
sustainability and succession 
planning

4. Implementation
ensuring sustained improvement 

and change, step by step

5. Audit
measuring effectiveness 

& accuracy of the new 
process or intervention
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The core issues in GP

Patient 
Access

Clinical 
Workload

Inconsistent 
Signposting

Task
Organisation

Disparate
Data
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Our Digital Journey

Gradually Developed 
Practice Portfolio
Developed agile, adaptable 
systems & processes

Quick wins for QI culture
Workflow Optimisation

The Digital Practice
Patient behaviour mapped 
websites & online consultation app

Digitizing the patient experience
Requires change process & navigation

Population Health Management
Evaluation and decision support
for our digital interventions

Practice Task Management
Helping to develop further 
efficiency, compliance and visibility
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Our ecosystem of digital enablers:
tried and tested at-scale in UK General Practice

Our range of products and innovations are developed with a deep knowledge of 
Primary Care and have been designed to measurably improve performance and resilience.

Ecosystem 
underpinned by a 

platform approach.

Integration + 
Adaptation +
Scalability +
Value Chain
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GP Practices
800

CCGs

30

Delivered to:

3million+
Patient population 

Workflow Optimisation

3000+
GP staff trained

1000hrs
GP time releasedAverage reduction 

in GP admin nationally

60 %

Nationally achievements:

Evaluated by:

We deliver an end-to-end solution that includes a web based tool-kit, resources for 
key staff and face-to-face training to GPs, managers and admin team members.

Web Tool

Resources

Training
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Ensuring 
clinical safety 
and reliability

Long term 
conditions 

management

Take control of 
and enhance 
patient access

Online consultation platform for NHS GPs, providing fast, safe and effective e-consultations, 
reducingthe need to book and wait for a face-to-face GP appointment.

Notifications 
and prompts 

to the practice

Need to see your GP?
Do it now with Dr. iQ

Face-to-face training and support Connected Practice Websites

supported by
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The essential tool for 
practice management

GP Checklist is a task management tool designed for General Practice to be more resilient, 
efficient and compliantwith the management of day-to-day tasks.

Å Reduce risk
Å Increase income
Å Empower staff
Å Improve CQC 

assurance
Å Improve quality
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The easy way to improve
population health

EZ Analytics is a population health management tool which integrates 
complex data from any data source, into user friendly information.

Cloud based application, accessible on any device, anywhere

Unique aggregation of data sources Enables tangible population health management & QI


